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a The UN’s ambivalence: governing while using Al
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UNDP creates Al platform to support local businesses in Zanzibar
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On the Tanzanian archipelago of Zanzibar, the Government;

challenge: they relied on surveys conducted only once per
respond 1o travelers' needs.

Foliowing conversations with the Tanzanian government of
and grow the tourism industry, the UN Development Progra
called Jozani Al - named after a national forest in Zanziba
government and local businesses to make more informed

That's just one example of how, even as the UN works to ¢
framework for artificial intelligence, it is also using the tec
challenges and improve people's lives.

The UNDP's Deputy Resident Representative in Tanzania is

UN News' Isaiah Steinberg asked him how Jozani Al is helg
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Welcome to Peacekeeping 4.0
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Case-study - The SAGE Platform
a trial-and-error process

Creation

2015: SAGE database created at UN SupportBase  Goal: to improve the study of spatial correlations
inValencia. between different types of events

First Results

information
compartmentalisation

Situational '
WET ) ESS
G eos patla I Set up the Unite Aware platform

Enterprise '

Difficulty to cross reference HR and admin issues

Adjustments

Results

Cross-reference and include external

sources

Remaining Challenges

User-friendliness, less silo effect

Dependent on dense and consistent data More often used for post-event analysis

sets and reporting



Al in Peacekeeping - SWOT Analysis

* Data dependence and
data biases

* Cyber vulnerability
* Human enhancement
* Gaps in accountability

* Predictive
peacekeeping

* Responsiveness
* Informed decision-

making

Weaknesses

Strengths

oy
A

Opportunities

Threats

* Technosolutionism
* Data protection, UN-

Intelligence
Logistics

private sector
partnerships

* Relationship with
population

Training
Translation




Key recommendations for Training centers
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